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Background 

The Children’s Health Insurance Program Reauthorization Act (CHIPRA) was passed by 
Congress and signed into law by the President earlier this year. This legislation included 
provisions for enhanced outreach and enrollment efforts in the states. CHIPRA creates $80 
million in grants for a state and local organizations to improve outreach and enrollment to 
children and Federally Qualified Health Centers (FQHCs) and Primary Care Associations 
(PCAs) are eligible to apply for these funds. In an effort to share some ideas and innovative 
practices included are two state examples of programs that are assisting in the outreach and 
enrollment to children and families in their communities.    

Outreach Eligibility Workers: Connecting Families in Connecticut  

The Community Health Center Association of Connecticut (CHCACT) has been contracted by 
the Department of Social Services in the state since 1995 to administer a Medicaid Outreach 
Program. Thirteen FQHCs in the state are subcontracted to help families gain greater access to 
affordable health coverage offered through the state’s Husky Insurance plan. All thirteen centers 
have a full time employee onsite who screens each uninsured individual and family that accesses 
the center for programs or services. The Medicaid outreach and enrollment workers also 
facilitate outreach activities within the community, including health fairs, door to door outreach, 
churches, grocery stores, school, etc. The outreach workers are responsible for providing 
quarterly data reports to CHCACT that contain the number of applicants screened and processed 
as well as other activities at the health center level. The data collected is important, as it is 
reported back to the State and can speak to the efficiency and effectiveness of this unique 
program. For example, from July 1, 2007 – June 30, 2008 FQHCs in Connecticut screened 
10,995 individuals for Medicaid Eligibility, processed 7,754 applications and 7,216 of those 
applications were approved. CHCACT has developed an extensive manual for the outreach 
workers and is involved in the collection of aggregate data reports as well as onsite technical 



assistance and training, including quarterly meeting and conference calls with all Medicaid 
outreach workers.  

Insuring Hard to Reach Populations: Texas Migrant Care Network 

In the state of Texas, reaching the population of Migrant and Seasonal Farm Workers (MSFWs) 
and their families poses a unique challenge due to their high mobility rate. A large majority of 
MSFWs accessing services through out-of-state Community and Migrant Health Centers are 
treated as uninsured. The Texas Medicaid Agency has come up with a solution to improve the 
continuity of care provided to children of MSFWs. The state created the Texas Migrant Care 
Network, which allows out-of-state providers to enroll as Texas Medicaid providers, which 
permits them to bill for services provided to currently enrolled Texas Medicaid eligible migrant 
children and other family members from Texas. The Texas Association of Community Health 
Centers (TACHC) is working as part of this initiative to target migrant health care providers in 
other states and bring them into the Texas Medicaid system. In addition, TACHC is working to 
identify and enroll MSFWs and assure their coverage is maintained by connecting them with out-
of-state providers in the area they may be traveling to. TACHC provides training and technical 
assistance as well as Spanish language educational materials to the outreach staff stationed at 
health centers. In addition TACHC maintains an updated list of out-of-state providers enrolled in 
Texas Medicaid that is available for the outreach workers to access.  
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NACHC mission statement 
To promote the provision of high quality, comprehensive and affordable health 
care that is coordinated, culturally and linguistically competent, and community 

directed for all medically underserved populations. 
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