Collecting Patient Testimonials
Patient Testimonials are a wonderful tool for showing the public, media, and policy makers the great work that health center’s (HC’s) do from a first-hand perspective. In particular, testimonials are used as an advocacy tool to raise awareness about some of the issues that exist within the broader healthcare system, and the ways in which health centers are part of the solution. These testimonials will serve as a collection of stories to demonstrate the quality of care provided at HC’s across the country and accurately convey the strength of work and positive dynamics recognizable within the Health Center Program. 
Purpose

Testimonials should relate to the care patients receive at health centers, the challenges they may have faced within the broader healthcare system, and the ways in which the health center has alleviated barriers to care. The first hand accounts provided through testimonials is an extremely effective way to personalize the challenges that exist in accessing health care and how health centers exist at a solution. Additionally, testimonials exist as a meaningful tool to engage others unfamiliar with the health center model in open dialogue. The collection of patient testimonials will ideally cover a wide range of issues and successes, which may be shared with policy makers, media, and the public. Ultimately, these testimonials will tell the story of the commitment and dedication of health centers to the millions of people they serve. 
Collection

There are no specific guidelines or rules for recruiting or collecting patient testimonials, the principle goal of the project is to record the voices and stories of our consumers and sometimes HC staff. Each impassioned or grateful patient has a story to tell, and the strength and unity of the broader health center message depends in part on the voices of our patients and the providers and staff who serve them. To develop testimonials the health center staff and board should first meet to plan the effort. This group must decide; 
1) How testimonials will be collected – for example; systematically with questionnaires, carefully selected or recommended patients, or open calls to all staff and patients to share their HC experiences? 
2) Who will oversee the collection – for example; lead health center advocacy staff or team leader, health center reception staff, or health center outreach staff? 
3) What is the target audience of the testimonial – for example; policymakers, the media, community partners? 
If someone knows of a patient, staff or board member who has a unique story to tell, there should be one designated person who can approach individuals directly to explain the importance of sharing testimonials and ask if they would be willing to share their story.  Once the testimonial has been collected, HC communications or lead staff should pursue the appropriate use and/or release of the testimonial. Most important – don’t forget to obtain legal written consent from those sharing their story to use and release their testimony.
Use

Testimonials may be used in a variety of ways, including but not limited to; legislative testimony, print media articles or letters to the editor, highlight narratives, and informational and marketing materials for your health center or the Health Center Program. Testimonials should be used primarily to raise awareness amongst policymakers, the media, and public with regard to the work of health centers and the experience of their patients and staff. This tool will convey the realities of our healthcare system and the vital contributions of HC’s through our staff, board members, and patients. 
